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HOW TO REVIEW  
CREDIT BUREAU 

REPORTS 
 
 
 
 

The Credit Report designed for DSS use is divided into two parts: 
 
1) Report of Credit Summary Page (displays  a summary of accounts, including high 

credit, past due summaries, repossessions, liens, judgments, etc) 
 
2) DSS Detailed Report of Credit  (displays a detailed listing of each credit account)
 
 
This reference document provides a sample of a typical report and highlights areas 
using legends      to help identify and define entries. 5
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THIS DOCUMENT IS THE PROPERTY OF THE DEFENSE SECURITY SERVICE.  CONTENTS MAY BE  
DISCLOSED ONLY TO THOSE PERSONS WHOSE OFFICIAL DUTIES REQUIRE ACCESS HERETO.  CONTENTS 
MAY NOT BE DISCLOSED TO THE PARTY(S) CONCERNED WITHOUT SPECIFIC AUTHORIZATIONS FROM  
THE DEFENSE SECURITY SERVICE. 
 

NUMBER OF DSS
Page 2



CREDIT REPORT SUMMARY PAGE 
LEGEND 

 
 
 SUBJECT'S NAME AND AKA's – These are the names included on the Subject's PSQ that 

DSS submitted to the credit vendors. This segment does not include any additional AKAs or 
name variations returned by the credit vendors. If reported by the credit vendors, those are 
listed in the personal information section on the last page of the full credit report.  

1 

 
 BRIEF DESCRIPTION OF THE CREDIT INFORMATION OBTAINED –  2 
 One of the following statements is printed:  
 

(1)  REVIEW OF CREDIT BUREAU RECORDS DISCLOSED – SEE ATTACHED 
 
(2)  REVIEW OF CREDIT BUREAU RECORDS DISCLOSED – SEE INFORMATION BELOW 
 
(3) REVIEW OF CREDIT BUREAU RECORDS DISCLOSED – NO CREDIT INFO. ON FILE  

 

• Statement (1), above, is printed if either the computer indicates that the DSS financial issue case 
decision logic table (DLT) threshold may have been met1 or if one or more potentially 
significant issues not considered by the DLT were noted in the text of the full credit report. 
Examples of the latter include statements that indicate that the Subject may have been reported 
deceased, received a government fine, broke a lease, etc.  

 

• Statement (2), above, is printed when at least some credit or prior inquiry information is 
obtained from the credit vendor and neither condition required for printing statement (1) 
was present.  

 

• Statement (3), above, is printed when the credit vendor(s) checked reported that they had 
absolutely no credit history or only credit report inquiry information on file for that 
Subject.  

 
 3 NUMBER DSS CREDIT INQUIRIES – The number printed indicates the number of credit 

history files DSS requested for that Subject.  The number will vary depending upon where the 
Subject lived and how may AKAs DSS decided to search under.  In certain instances it will be 
necessary to pull credit information from more than one vendor because no single credit 
vendor can provide adequate coverage for all the locations that need to be covered.  When 
multiple credit histories are purchased, the information is drawn together, duplicate entries, 
removed and the findings are printed and summarized on a single credit report.  

 
 
 
l Human verification that the DSS financial issue case Decision Logic Table (DLT) threshold has actually 
been met is necessary because of possible duplicate entries.  Although the computer program will remove 
most of the duplicate credit account entries pulled from the credit vendors, in some instances this will not 
be possible. Duplicates will occur when the names of the lender or some other piece of critical 
information pertaining to those accounts is reported differently by the credit vendors supplying that 
information.  Therefore, certain accounts might be counted more than once toward meeting the DLT.  The 
computer program making this assessment is designed to err on the conservative side when dealing with 
these issues.  
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 REPORTED MORTGAGE BALANCE OWED – The dollar value shown reflects the sum 
of the balances owed (as opposed to either past due or the original amount borrowed) for all 
accounts that have been designated as mortgage accounts on the credit report. Home equity 
and all other accounts that are not specifically designated by the credit history vendors as 
mortgage accounts are treated as regular accounts and their values are not included in this 
total. It should be noted that not all lenders provide credit history vendors with loan or 
mortgage information.  

4 

 
 REPORTED BALANCE OWED (EXCLUDING MORTGAGES) – The dollar value 

presented reflects the sum of the balances owed for all accounts except those designated as 
mortgage accounts. If closed accounts, paid installment accounts or charge–off accounts still 
indicate a balance owed, those values will be included in this total.  

5 

 
 REPORTED PAST DUE –The dollar value displayed reflects the sum of the past due 

segment for all accounts (including mortgages).  If closed accounts, paid installment accounts 
or charge–off accounts still list a past due amount, they will be included in this total.  

6 

 
 TOTAL NUMBER OF OPEN ACCOUNTS – The number shown reflects the total number 

of trade accounts (i.e., accounts with lenders) contained on the credit report that have not been 
specifically designated as closed accounts. This total includes paid installment accounts, 
revolving credit accounts that have not been used recently, charge–offs and all other trade 
accounts that have not been designated as closed.  

7 

 
 HIGH CREDIT (EXCLUDING MORTGAGES) – The value presented is the sum of the 

high credit amounts shown on all trade accounts except mortgages. If closed accounts, paid 
installment accounts or charge–off accounts still list high credit amounts, those amounts will 
be included in this total. In certain cases the amount owed on a revolving account is more than 
the high credit value shown. Even in those cases the amount reflected in the total would be the 
high credit value reported for that account. high credit value reported for that account. 

8 

  
  9 DEBT CONSOLIDATION (Y/N) – A "Y" for yes is printed whenever at least one statement 

appears in the text of the credit report that the Subject has undergone formal debt 
consolidation. 

DEBT CONSOLIDATION (Y/N) – A "Y" for yes is printed whenever at least one statement 
appears in the text of the credit report that the Subject has undergone formal debt 
consolidation. 

  
 10 CHECK RETURNED (Y/N) – A "Y" for yes is printed whenever at least one statement 

appears in the text of the credit report that the Subject has checks returned for insufficient 
funds. 

 CHECK RETURNED (Y/N) – A "Y" for yes is printed whenever at least one statement 
appears in the text of the credit report that the Subject has checks returned for insufficient 
funds. 

  
 11 CONSUMER COUNSELING (Y/N) – A "Y" for yes is printed whenever at least one 

statement appears in the text of the credit report that the Subject has undergone formal 
consumer counseling.  

 CONSUMER COUNSELING (Y/N) – A "Y" for yes is printed whenever at least one 
statement appears in the text of the credit report that the Subject has undergone formal 
consumer counseling.  

  
 12 CANNOT LOCATE (Y/N) –A "Y" for yes is printed whenever at least one statement 

appears in the text of the credit report that a lender was unable to locate the Subject who had 
an outstanding loan with that firm.  

 CANNOT LOCATE (Y/N) –A "Y" for yes is printed whenever at least one statement 
appears in the text of the credit report that a lender was unable to locate the Subject who had 
an outstanding loan with that firm.  
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 CONTACT MEMBER (Y/N) – A "Y" for yes is printed whenever at least one statement 
appears in the text of the credit report that a lender wants interested parties to contact them for 
credit information about that Subject.  

13 

 
 CURRENT PAST DUE TABLE – This table reflects the number of accounts that are 

currently being reported as 30 or more days past due in the manner of payment segment. It 
does not include accounts whose manner of payment segment indicates bad debt, collection or 
paid as agreed (even if there is a past due amount indicated for the account).  Accounts whose 
manner of payment is 120, 150, or 180 days past due are reported under the 120 days past due 
(the maximum value contained on that table).  The liability segment of the table reflects the 
past due sum of all the accounts whose manner of payment is reported at that level.  

14 

 
 REPOSSESSION – The number of repossessions and the sum of the balance due segments 

for all these accounts is reflected on this line.  
15 

 
 COLLECTION/CHARGE OFF – The number of collections and charge-offs and the sum 

of the balance due segment for these accounts is reflected on this line.  If the balance due 
segment equals zero, the high credit segment may be listed in the liability column.  Accounts 
whose manner of payment is listed as "bad debt" that do not involve repossessions, 
bankruptcies or foreclosures are included.  

16 

 
 LIENS/JUDGEMENTS – The number of public records that pertain to liens or judgments 

and the sum of the liability segments for these accounts are reflected on this line.  If multiple 
liens and judgments are present, some of them may be counted more than once.  Only liens or 
judgments having the same docket number as an existing entry are deleted by the computer 
(the public record with the most recent filing date is kept).  Satisfied liens and judgements are 
included in the number total and will be included in the liability total if there is a liability 
balance still indicated. 

17 

 
 GARNISHMENT – The number of garnishments (including wage assignment accounts) and 

the sum of the balance due segments for these accounts is reflected on this line.  
GARNISHMENT – The number of garnishments (including wage assignment accounts) and 
the sum of the balance due segments for these accounts is reflected on this line.  

18 

  
 19 BANKRUPTCY – The number of public records that pertain to bankruptcies and the sum of 

the balance due segments for these accounts is reflected on this line.  If multiple bankruptcy 
records exist a single bankruptcy may be counted more than once.  

 BANKRUPTCY – The number of public records that pertain to bankruptcies and the sum of 
the balance due segments for these accounts is reflected on this line.  If multiple bankruptcy 
records exist a single bankruptcy may be counted more than once.  

  
  Only bankruptcy records having the same docket number as an existing entry are deleted by 

the computer (the public record with the most recent filing date is kept).  Dismissed, filed, 
completed and discharged bankruptcy records are included in the number total and will be 
included in the liability total if there is still a liability balance indicated.  

Only bankruptcy records having the same docket number as an existing entry are deleted by 
the computer (the public record with the most recent filing date is kept).  Dismissed, filed, 
completed and discharged bankruptcy records are included in the number total and will be 
included in the liability total if there is still a liability balance indicated.  

  
 20 INCLUDED IN BANKRUPTCY – The number of trade accounts included in a bankruptcy 

and the sum of the balance due segments for these accounts is reflected on this line.  
 INCLUDED IN BANKRUPTCY – The number of trade accounts included in a bankruptcy 

and the sum of the balance due segments for these accounts is reflected on this line.  
  
 21 FORECLOSURE(S) – The number of foreclosures (including sheriff's sales and public sales) 

and the sum of the balance due segments for these accounts is reflected on this line.  
 FORECLOSURE(S) – The number of foreclosures (including sheriff's sales and public sales) 

and the sum of the balance due segments for these accounts is reflected on this line.  
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 PREVIOUS HISTORY/PAST DUE TABLE – This table reflects the number of accounts 

that were reported as having been previously 30 or more days past due in the trade account 
segment, counter and payment history columns for each trade account in the credit report.  
The first two digits of the counter reflect the number of times that account was 30 days past 
due; the second two digits reflect the number of times that account was 60 days past due; the 
third two digits reflect the number of times that account was 90 days past due; and the last two 
digits reflect the number of times that account was 120 or more past due. The payment history 
column located directly under the counter column lists the 12 month history of manner of 
payment.  

22 

 
 Each digit represents a per month rating for the trade account: 
  

 l  = current 
 2 = 30 days past due 
 3 = 60 days past due 
 4 = 90 days past due 
 5 = 120 days past due, etc. 

 
 The most severe delinquency associated with each account contained in the previous 

history/past due table is only reflected one time.  For example, if a given account was 
previously 30 days past due six times and 60 days past due two times, it would be entered as 
one account that was 60 days past due.  

 
 ZIP CODE AREAS INCLUDED IN THE VENDOR SELECTION PROCEDURE – 

These numbers represent the first 3 digits of the zip codes where the Subject either lived, 
worked or went to school that DSS entered for inclusion in the credit vendor selection 
procedure.  The vendor selection software selects the credit vendor believed to have the best 
coverage in those areas.  In the event no single vendor can provide adequate coverage for 
those areas, multiple credit reports are purchased.  

23 
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 NAC CASE NUMBER 
 
 CASE CONTROL NUMBER 2 

1 

 
 SUBJECT'S NAME 3 
 
4 PAGE 1 OF THE CREDIT REPORT LISTS THE FOLLOWING INFORMATION

OBTAINED FROM THE ACCESSED CREDIT SYSTEM  
 

– Subject's Name  
– Social Security Number (SSN)  
– Date of Birth  
– AKA's  
– Spouse's Name  
– Spouse's SSN  
– Current Address  
– Previous Address  
– Previous Address (2)  
– Current Employment  
– Previous Employment  
– Previous Employment (2) 

 
 TRADE ACCOUNT COLUMN HEADING – The Column Heading will appear at the

of each page that contains trade accounts. Each trade account is listed alphabetically.  
5 

 
CREDITOR NAME 6 
 
CREDITOR IDENTIFICATION NUMBER 7 
 
KIND OF BUSINESS 8 
 
ACCOUNT NUMBER 9 
 
MANNER OF PAYMENT 10 

 
AMOUNT PAST DUE 11 
 
ACCOUNT BALANCE 12 

 
DATE ACCOUNT OPENED 13 
 
ACCOUNT USER 14 
 

 COUNTERS – 8 digits: 2 digits each for 30 / 60 / 90 / 120 days past due 15 

 (e.g. 01020001 = once 30 days past due; twice 60 days; zero times 90 days & once 120 d
  

15 
 

16 
 

 top 

ays)  

May 2001 



 

 HIGH CREDIT 
 
 DATE OF LAST ACTIVITY  
 
 ACCOUNT TYPE  18 

17 

 
 PAYMENT HISTORY – 12 month history of manner of payment, read from left to right.  

Each digit represents a rating per month for the trade account: 
 

19 

 1  = current 
 2 = 30 days past due 
 3 = 60 days past due 
 4 = 90 days past due 

 5 = 120 days past due, etc. 
 
 TERMS – Number of monthly payments/payment amount  20 
 
 ACCOUNT STATUS/COMMENTS  21 
 
 SOURCE SYSTEM ACCESSED FOR EACH TRADE ACCOUNT –  22 
 
  C = CBI 
  T = TRANS UNION 
  W = TRW   
  (Also see       )  57 
 
 CREDIT INQUIRY NUMBER – The number code will correspond to each item listed in the 

credit report (e.g. C1 – Identifies the system and bureau accessed for each item listed in the 
credit bureau report). (Also see       ) 

23 

57 
 
 CREDITOR CODES INTERPRETATION SECTION  24 
 
 COLLECTION ACCOUNT COLUMN HEADING – The column heading will appear 

when collection accounts are listed in the credit report.  
25 

 
 COLLECTION CREDITOR CODE  26 
 
 STATUS  27 
 
 ORIGINAL AMOUNT  28 
 
 DATE FILED  29 

 
 COLLECTION AGENCY NAME  30 
 

15 May 2001 
 



 

 COLLECTION ACCOUNT NUMBER  31 
 
 DATE PAID  32 
 
 ACCOUNT BALANCE  33 
 
 DATE REPORTED  34 
 
 COLLECTION IDENTIFICATION NUMBER  35 
 
 PUBLIC RECORD COLUMN BEADING – The column heading will appear when public 

record items are listed in the credit report.  
36 

 
 ACTION TYPE – Description of the Public Record  37 
 
 STATUS  38 
 
 STATUS DATE  39 
 
 LIABILITY AMOUNT  40 
 
 DATE FILED  41 
 
 COURT TYPE  42 
 
 ASSETS  43 
 
 DOCKET NUMBER  44 
 
 JUDGMENT DATE  45 
 
 COURT IDENTIFICATION NUMBER  46 
 
 PLAINTIFF /COURT ADDRESS  47 
 
 NARRATIVE COMMENTS  48 
 
 CONSUMER STATEMENT /MISCELLANEOUS INFORMATION HEADING – The 

heading will appear when a Consumer Statement or Miscellaneous Information is listed in the 
credit report.  

49 

 
50 CONSUMER STATEMENT  
 

51 MISCELLANEOUS INFORMATION COLUMN HEADING – The column heading will 
appear preceding the credit grantor identifications listed alphabetically.  

 

15 May 2001 
 



 

52 ACCOUNT NAME  
 53 ACCOUNT NUMBER  

 54 PHONE NUMBER  
 55 ACCOUNT ADDRESS  
 

56 END OF REPORT  
 
57 CREDIT SYSTEM AND BUREAU ACCESSED  

 58 PERSONAL IDENTIFICATION DATA  
 
 59 SOURCE AND CREDIT INQUIRY NUMBER – The code will correspond to each item 

listed in the report. (e.g.  C1- identifies the system and bureau in the credit report accessed for 
each account listed to the system and bureau listed in item      .)  57 
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